


" T H E  L A N D  I S  B I G ,  B U T  T H E  P E O P L E
W H O  L O V E  I T  A R E  B I G G E R .  T H E  S I Z E

O F  A U S T R A L I A ’ S  H E A R T  I S  A S
I N F I N I T E  A S  I T S  H O R I Z O N S . "  

A U T H O R  S A L L Y  M O R G A N



G U E S T S :  
V I N I C I U S  C O P E T T I  @ S T U D Y  Q U E E N S L A N D

C H R I S T I N A  C H A N D L E R  @ C H A N D L E R
E D U C A T I O N A L  C O N S U L T I N G

P A U L A  L O P E S  @ S T U D Y  G O L D  C O A S T  

H O S T E D  B Y :  

M A R T H A  E U C E D A -  R E G I O N A L
M A R K E T I N G  M A N A G E R -  L A T A M
@ G R I F F I T H  U N I V E R S I T Y  





Employability 

Quality 

Location 

ROI 

Diversity 

● Loading... 

STUDENTS CHOOSE BASE
ON 



T O P I C S  W E ’ L L  C O V E R :
A U S T R A L I A ’ S  G L O B A L
E C O N O M I C  I M P A C T

Q U E E N S L A N D ’ S  O L Y M P I C
F U T U R E

A U S T R A L I A ’ S  H I G H E R
E D U C A T I O N  S Y S T E M  V S .
U S A  &  C A N A D A

S T U D E N T  W E L L - B E I N G  &
P R O T E C T I O N  ( E S O S  C O D E )

A D M I S S I O N S  &  P A T H W A Y S



A U S T R A L I A ’ S  E C O N O M I C
S N A P S H O T

G D P  P E R  C A P I T A :  ~ $ 6 7 , 9 8 0
( 8 T H  H I G H E S T  G L O B A L L Y

🌍  E C O N O M Y  &  W E A L T H
1 2 T H  L A R G E S T  E C O N O M Y  I N

T H E  W O R L D

6 T H  L A R G E S T  P O O L  O F
M A N A G E D  F U N D S

9 T H  L A R G E S T  S T O C K  M A R K E T
📦  T R A D E  &  I N V E S T M E N T
T O P  G L O B A L  E X P O R T E R  O F
L N G ,  I R O N  O R E ,  B A U X I T E ,

L I T H I U M
1 4 T H  L A R G E S T  D E S T I N A T I O N

F O R  F O R E I G N  D I R E C T
I N V E S T M E N T

1 S T  I N  T H E  W O R L D  F O R
F I N A N C I A L  F R E E D O M



🔬  I N N O V A T I O N  &  R E S E A R C H
T O P  1 %  G L O B A L L Y  I N  1 5

R E S E A R C H  F I E L D S

1 S T  W O R L D W I D E  I N
G O V E R N M E N T  R & D  G R O W T H
6 T H  G L O B A L L Y  I N  F I N T E C H ;

2 N D  I N  A S I A - P A C I F I C

💼  B U S I N E S S  &  T A L E N T
5 T H  G L O B A L L Y  F O R  D I G I T A L

G O V E R N M E N T  S E R V I C E S

1 S T  I N  O E C D  F O R  A T T R A C T I N G
H I G H L Y  E D U C A T E D  M I G R A N T S

4 T H  M O S T  A T T R A C T I V E
O N L I N E  C O N S U M E R  M A R K E T

1 4 T H  F O R  I P  P R O T E C T I O N ,
S T R O N G  S T A R T U P  E C O S Y S T E M



7 1 5 , 0 0 0  I N T E R N A T I O N A L
S T U D E N T S  I N  2 0 2 4  

G L O B A L L Y  R E C O G N I Z E D
Q U A L I F I C A T I O N S  &

I N N O V A T I O N - D R I V E N
E D U C A T I O N

H I G H  S T A N D A R D S  O F
T E A C H I N G  A N D  S T U D E N T

W E L L - B E I N G



A U S T R A L I A N
A D V A N T A G E S
Extensive student support services -
legislated
 
Multicultural & friendly people  

Live & study in safe environment; great
weather; plenty to do; unique
environments & wildlife 

High standard of living – services,
transportation, infrastructure. 

Australia top 5 most liveable countries in
the world (UNHDI 2023)  





Q U E E N S L A N D  I S  T H E  O N L Y  S T A T E  I N
A U S T R A L I A  W I T H  T W O  C I T I E S
R A N K E D  A M O N G  T H E  T O P  1 0 0  Q S
B E S T  S T U D E N T  C I T I E S  F O R  2 0 2 5 —
B R I S B A N E  A N D  T H E  G O L D  C O A S T





Vinicius Copetti
Business Development Manager (Education) Brazil

vinicius.copetti@tiq.qld.gov.au



Queensland at a glance Global innovation hub Infrastructure

Has 5 international airports

Capital: Brisbane

Size: Australia's second largest state

Student incentives: Gold Coast City Council offers a A$1000 grant

for students enrolled with an approved visa 

2032 Olympics: Host of the Olympic Games

Affordable transport: Public transport for just A$0.50

Regional diversity: The state has several regional cities

Cost of living: Lowest in all of Australia

Education and work: Many opportunities for students and

professionals

Support for foreigners: Support hubs for international students.
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Vinicius Copetti
Business Development Manager (Education) Brazil

vinicius.copetti@tiq.qld.gov.au





Why the Olympics Matter & How They Benefit International Students in
Queensland

    $8.1B Economic Boost 

    100,000+ Jobs 

    $7B Infrastructure Upgrades 

    Global Exposure & Networking 

    Stronger Global Reputation 











Vinicius Copetti
Business Development Manager (Education) Brazil

vinicius.copetti@tiq.qld.gov.au



P R O P O R T I O N  O F  I N T E R N A T I O N A L
S T U D E N T S  I N  H I G H E R  E D U C A T I O N

   A U S T R A L I A :  ~ 2 0 %  

   C A N A D A :  ~ 1 6 %

   U S A :  ~ 5 . 5 %

E C O N O M I C  C O N T R I B U T I O N  O F
I N T E R N A T I O N A L  E D U C A T I O N

A U S T R A L I A :  ~ $ 5 2  B I L L I O N  A U D
A N N U A L L Y  ( 2 0 2 3 )

U S A :  ~ $ 3 9  B I L L I O N  U S D  ( 2 0 2 3 )

C A N A D A :  ~ $ 2 2  B I L L I O N  C A D







25 hours weekly





THE ESOS CODE:
PROTECTING STUDENTS’ WELL-BEING AND

ENSURING A QUALITY EDUCATIONAL EXPERIENCE

International ACAC Regional Institute – The Americas 2025
Presented (via Zoom) by Christina Chandler
Chandler Educational Consulting
Melbourne, Australia



AUSTRALIAN HIGHER EDUCATION LEGAL
FRAMEWORK
TEQSA TEQSA:

https://www.teqsa.gov.au/about-u
s/teqsa-overview/our-role

Threshold Standards

ESOS

National Code

Education Services for
Overseas Students Act

Higher Education Standards
Framework

National Code of Practice for
Providers of Education and
Training to Overseas Students

Tertiary Education Quality and
Standards Act

https://www.teqsa.gov.au/about-us/teqsa-overview/our-role
https://www.teqsa.gov.au/about-us/teqsa-overview/our-role
https://www.teqsa.gov.au/about-us/teqsa-overview/our-role


EDUCATION SERVICES FOR OVERSEAS STUDENTS
(ESOS)
 

 

 

 

ESOS Act: To protect international students in
Australia, ensuring quality of education, tuition
protection, and student visa integrity
National Code: Code of conduct for education 
providers and course registration
ELICOS Standards: Set of standards of education 
for English training courses and course registration 
on CRICOS registry
CRICOS: Commonwealth Register of Institutions and 
Courses for Overseas Students – any education 
program that is registered to provide courses for 
international students (https://cricos.education.gov.au/) 

ESOS:
https://www.education.gov.au/esos-f
ramework

https://cricos.education.gov.au/
https://cricos.education.gov.au/
https://cricos.education.gov.au/
https://www.education.gov.au/esos-framework
https://www.education.gov.au/esos-framework
https://www.education.gov.au/esos-framework


ESOS ACT
❖
❖

❖

❖
❖

❖

All education providers must be registered (look for a CRICOS code)
Education providers provide accurate and transparent information on all documents 
or online materials aimed at international students
Transparency: Course details, Entry Requirements, Fees, Career Outcomes, 
Application Process, Campus Locations, Dates, Pathways (see this on websites)
Partnerships: Education Agents, Joint Degree Programs, Pathway Providers (websites)
Fees: Education providers maintain a student account and only receive required 
tuition and related fees; Students have access to the account to view their balance 
and upcoming fees
Non-compliant providers may be warned, suspended or cancelled!



❖ Look on the university website for all of the
course details, CRICOS code, fees, dates, and
entry requirements. 





NATIONAL CODE
❖
❖
❖
❖
❖
❖
❖
❖

Marketing and Recruitment: accuracy and transparency, qualifications, requirements

Enrolment and Agreements: course details, fees, conditions Education Agents:

agreements, conduct, transparency Underage Students (under 18): welfare, support,

guardians, monitoring, safety Student Support Services: orientation, academic

support, employment, welfare Student Visas: compliance - attendance, progress,

completion, online learning Deferral, Cancellation or Transfer: accurate records,

progress, tracking Complaints and Appeals: right of appeal, support for students and

providers



ENGLISH LANGUAGE INTENSIVE COURSES FOR
OVERSEAS STUDENTS (ELICOS) STANDARDS
❖

❖
❖
❖

❖

❖
❖
❖

Similar requirements to ESOS for CRICOS Registry: Details of the course, duration, requirements,
articulation agreements, delivery, assessment, fees
Underage Students: Compliance with National Code - welfare, support, age-appropriate
Teaching: Proficiency levels, staff-student ratios, materials, outcomes, evaluation
Assessment: clear procedures, criteria, formal measures for progression into university, documentation 
with details of English course and award
Educational Resources: appropriate to level and type of course, varied and relevant, sufficient 
resources for students and teachers
ELICOS Staff: management system, qualifications, counselling and welfare
Premises: Compliant with local regulations for classrooms, study areas, facilities for students, safety

Business management: Compliance with local regulations for registered education providers



TUITION PROTECTION SERVICE (TPS)
Assistance for students in case of a default by either the student or
the education provider

Student Default: Not starting an enrolled course, Withdrawal, 
Failure to pay, Breach of visa, Misbehaviour 
Education Provider Default: Closed business, Failure to start a 
course, Stop offering a course part-way through
Options: 

Alternative Course to continue studying
Refund of unspent tuition fees

❖

❖

❖
❖
❖

TPS:
https://www.education.gov.au/tps



SAFETY ON AND OFF CAMPUS



THANK YOU! 

For any follow-up questions or to get in touch:
Christina Chandler
Christina@ChandlerEduca tionalConsulting.com

mailto:Christina@ChandlerEducationalConsulting.com
mailto:Christina@ChandlerEducationalConsulting.com
















F U T U R E  S K I L L S  R A N K I N G S
A U S T R A L I A  I S  A  G L O B A L  F R O N T R U N N E R  I N

E Q U I P P I N G  S T U D E N T S  W I T H  T H E  S K I L L S  N E E D E D
F O R  T H E  F U T U R E  O F  W O R K



From Brazil to the Gold Coast – Australia

Paula Lopes . International Education Coordinator at



My Journey - From Brazil to the Gold Coast
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My Journey - From Brazil to the Gold Coast







Olympics



Thank you



From Brazil to the Gold Coast – Australia

Paula Lopes . International Education Coordinator at













A U S T R A L I A N
G O L D  

High standards of teaching
Globally recognized credentials
Extensive and legislated student
support services
Multicultural & friendly people  
Safe environment
Great weather
Plenty to do
Unique environments & wildlife 
High standard of living
Employability 
ROI 
Career outcomes 
Brisbane 2032-Olympic games
creating more opportunities



Q / A





Martha Euceda 
Regional Marketing Manager for Latin America 





https://usa.embassy.gov.au/study-australia

https://www.griffith.edu.au/sport/griffith-
athletes-at-the-olympics-2024

https://www.studyaustralia.gov.au
https://experiencegoldcoast.com

https://education.austrade.gov.au

https://www.studyqueensland.qld.gov.au/study
https://giica.au

https://www.qld.gov.au/about/brisbane2032#:~:text=The%
20Brisbane%202032%20Olympic%20and%20Paralympic
%20Games%20will%20be%20a,be%20shared%20across
%20the%20state. https://www.dfat.gov.au/trade/t

rade-and-investment-data-
information-and-
publications/australia-top-20-
country

https://www.griffith.edu.au/about-
griffith/campuses-facilities/gold-coast

https://www.dropbox.com/scl/fi/c3wzco86pv8jxiu7r9ho1/
GMT20250330-104152_Recording_1920x1080.mp4?
rlkey=d3abu63edeszxoe4q1sh3ig2y&st=eh8jvpxa&dl=0

https://www.dropbox.com/scl/fi/qoawv0oxdbxlmo8pjsl4v/Experience-GC_-Paula-
Lopes-Final-ACAC-2025-Recording.mp4?
rlkey=og46z3wk5rz8ldt0a7tpue1fa&st=d9uvynoj&dl=0

https://www.studyaustralia.gov.au/
https://usa.embassy.gov.au/study-australia
https://www.dfat.gov.au/trade/trade-and-investment-data-information-and-publications/australia-top-20-country
https://www.griffith.edu.au/sport/griffith-athletes-at-the-olympics-2024
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