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We will discuss:
• The volume of materials colleges receive and manually check by “processing” 

staff
• How documents that you, your students and their teachers are handled
• Why items you submit may not appear as received in student app portals
• How to submit external/leaving/national exam results
• Which school transcript documents should be submitted
• What your students see when they log into their app portals
• When and how is it appropriate for counselors to reach out
• Your questions



Survey sent to AOs at 142  
U. S. colleges and universities

36 respondents

15 Anonymous
Babson College
Bennington College
Bryn Mawr College
Bucknell University
Claremont McKenna College
Colgate University

Rhodes College
Salve Regina University
Smith College
Swarthmore College
Union College
University of Rochester
University of Vermont

Colorado College
Dickinson College
Grinnell College
Harvey Mudd College
Kalamazoo College
Mount Holyoke College
Pomona College 
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Procedure From App Submission to AO Evaluation



Average # 
processors

4.1

Range: 
2.5-8.0

Apps 
processed 
per staff:

3,457

Applications 
received and 

number of staff 
who process 

them
(based on survey results)

Average # 
apps/college: 

14,177
Range: 

1,737-118,000 



Why does it take so long for 
portals to be updated? 

(based on survey results)

 

6 14,177 4.1 20,746

Minimum docs 
per app
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Average 
number of 

processors per 
college

Average 
docs/processor

Average number of business days 
after RD app deadline for apps to 
be processed.

10.5



So many forms! 
Which ones should you submit?

What happens if the wrong form are used?



Sample of what student app portals look like
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Mount Holyoke Activity Tracking



Your Questions 
and Comments








