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We will discuss:

b

The volume of materials colleges receive and manually check by “processing’
staff

How documents that you, your students and their teachers are handled

Why items you submit may not appear as received in student app portals
How to submit external/leaving/national exam results

Which school transcript documents should be submitted

What your students see when they log into their app portals

When and how is it appropriate for counselors to reach out

Your questions



Survey sent to AOs at 142
U. S. colleges and universities

15 Anonymous

Babson College

Bennington College

Bryn Mawr College
Bucknell University
Claremont McKenna College
Colgate University

36 respondents

Colorado College
Dickinson College
Grinnell College
Harvey Mudd College
Kalamazoo College
Mount Holyoke College
Pomona College

Rhodes College

Salve Regina University
Smith College
Swarthmore College
Union College
University of Rochester
University of Vermont



Procedure From App Submission to AO Evaluation

Once
App is complete,
“processed” AO can
evaluate it

Account 1s
created or
matched

App is

submitted




Applications
recerved and
number of staff
who process
them

(based on survey results)

Average #
processors

4.1

Average #
apps/college:
14,177
Range:
1,737-118,000

Apps
processed
per staff:

3,457



Why does it take so long for
portals to be updated?

(based on survey results)

» Average
Minimum docs Average number of
per app apps/college processors per
college

Average number of business days
after RD app deadline for apps to
be processed.

Average
docs/processor

0:0-0=9
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Sample of what student app portals look like

Admission Application Checklist

Thank you for submitting your application to Mount Holyoke College! Please refer to the Application Checklist below to view
which required application documents have been received and which are still outstanding. Please note that once submitted,
supporting materials may take up to 5 business days to process and be reflected on your checklist. ltems such as resumes,
portfolios, certificates, summer school transcripts, etc. will not appear since they are not a required part of your application.

First year applicants: With the exception of those who already hold a high school diploma or equivalent, Mount Holyoke
requires the submission of mid-year grades associated with a student’s most recent marking period by February 15,

2024 Both early and regular decision applicants should plan to submit mid-year grades by this date. If you will not have mid-
year grades by the February 15 deadline, please contact us.

Questions? Reach us by email or telephone 413-538-2023.

Status Details Date
v Received Common Application 11/09/2023
K Awaiting Early Decision Agreement

Optional Writing Supplement (Optional)
v Received High School Report 11/09/2023
v Received HS Transcript for _ 11/12/2023
v Received Counselor Recommendation 11/09/2023
v’ Received Teacher Evaluation 1 11/09/2023
K Awaiting Teacher Evaluation 2
K Awaiting International Financial Declaration
# Awaiting Mid Year Report (due 2/15/2024)
#K Awaiting Mid Year Transcript (due 2/15/2024)
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Pilot: Markham, Amy

Co-Pilot: Quimby, Christina

App Source: Common App - Applicant

Round Stu Type Slate ID
2024/FAFR RD FR 258419914 2142598 RD

CID Orig App Plan Re-App Hover NAR Final Rating Final Decision Final Merit Current Status

N Nohover 1 4 Admit Deposit Pending

Applicant Information

18
China
2nd citizenship
Citizenship Status  FN
1 year or less

Events

Sex F

Gender Female

Gender Identify

1st language Y4

Proficiency First Language, Read, Speak, Spoken at Home, Write
CBO

Engagement

Visits/Events
Interview

Attended: Application 101 for International Students - 11/07/2023

School(s)
Graduation date: 2024-05-01

Current school

School type Independent - Private
City Beijing

State

Country China

2nd school

3rd school

GPA Rank
Scale Class size
GPA calc RIC
Weight Top %
Rigor Demanding

Optional Submissions

Anticipates submitting
Slideroom Yes
Writing Supplement Yes

Date of submission
2024-01-11
2024-01-11

Test Scores

Consider ACT/SAT: N

V = Verified SR = Self-reported
ACTISAT - Superscore

Waived EP: No
TOEFL/IELT S/Duolingo - Most recent test

SATR-V SATR-SR
Composite XX

ACT-V ACT-SR
Composite XX XX

TOEFL-V  TOEFL-SR [IELTS-V IELTS-SR

DUOLINGO-V  DUOLINGO-SR
Total




common
appt

~
Submitted: 01/15/2024

Profile

Personal information

Name
Share different name
Birthdate

Contact details

Email, Phone

Permanent address

Demographics
Sex

Pronouns.

Military status

Language
English
Turkish

Geography and
Citizenship status
Birthplace

Other citizenships
Current US Visa
Intended US Visa

z
g

Mobile

|
|

Male
He/Him
None

Speak, Read, Write
First Language, Speak, Read, Write, Spoken at Home

nationality
Citizen of non-U.S. country
Istanbul, Turkey 0 years US
Turkey

F-1 Student

Family
Household

Parents
Home

Parent 1
Father
Name

Email, Phone
Occupation
Education

Parent 2
Mother

Name

Email, Phone
Occupation
Education

Siblings

Married
Both Parents

Business ovner or proprietor, Employed, NN

Graduated from college/university

Other, Investor, Retired

Graduate school

Education
Current or most recent secondary school

High School, N . 2niye-istanbul, TUR,
(09/2020 - 06/2024)

Progression No change in progression
Graduation Date 06/2024

Colleges & universities

School Boston University, One Silber Way, Boston, MA, USA, CEEB: 3087
Summer program (07/2022 - 07/2022)

Grades
Rank na/126
GPA 85/100, Unweighted

Current or most recent year courses
First semester Second semester

MATH - Math - (C PREP) MATH - Math - (C PREP)
GEOM - Geometry - (C PREP)  GEOM - Geometry - (C PREP)
CHEM - Chemistry - (C PREP)  CHEM -Chermisty - (C PREP)
PHYS - Physics - (C PREP) PHYS - Physics - (C PREP)
HIST - Geography - (C PREP)  HIST - Geography - (C PREP)
ENG - English - (C PREP) ENG - English - (C PREP)
BIOL - Biology - (C PREP) BIOL - Biology - (C PREP)
LANG-Turkish- (CPREP)  LANG - Turkish- (C PREP)
HIST - Philosophy - (C PREP)  HIST - Philosophy - (C PREP)

Honors
High Honors School, National 9,10
Honors School. National 11



Activities Writing

Athletics: Club Personal essay

9,10 Some students have a background, identity, interest, or talent that is so meaningful they believe
School, Break, Year their application would be i plete without it. If this sounds like you, then please share your
56 hr/wk, 52 wk/yr story.

Internship

1 Intern Back-end Programmer, —

Break | was tasked to develop and maintain a specialized admin panel for
oy
Continue

Robotics

10,11,12 ]

School | developed the coding structure of our robot, developing automation
28 hr/wk, 36 wk/yr systems mostly focused on limelight usage and swerve motors.
Continue

Internship

12 Laser Cutting Machine Operator, | RN

Break I've learned how to operate and design cutting patterns on an industrial
28 hr/wk, 36 wk/yr laser cutting machine, through its integrated design system.

Continue

Academic

1 Summer Challange Electrical Engineering Student, Boston University
Break Summer Challenge

28 hr/wk, 2 wk/yr I've taken classes during summer, at Boston University's Summer
Continue Challange programme where | took full day classes about Electrical

Engineering.



University of Massachusetts Amherst questions Recusated 1t Chokce? | Enginesting (Mechisnical)

Major
General Requested 2nd Choice Engineering (Electrical)
Major
Student status Full-Time
Why these Majors
Preferred start term Fall
AdmiSSion plan ReQUIa' DECiSion =
Citizenship No
Dual Enrollment Early No
College
College Level Courses No
Financial aid No
Why UMass Amherst?
Contacts
Previously applied No
Mobile Phone No. | consent to be contacted by the University of Massachusetts Amherst

at the mobile phone number provided below.

Mobile Phone Number:

Communication I have fully read and understood the Communications Authorization
Authorization explanation above.
Narrative Community International
Residency Yes
Residency India British | have fully read and understand this information.
Review
1B Curriculum Yes
IB Curriculum Review 1 have fully read and understand this information.
Advanced Levels No
Curriculum
International English No

First language

Housing Plans Living in on-campus housing International English I have fully read and understand this information.
First language Review

Academics Massachusetts Residency

Major Information | have fully read and understand the major information.
Review

In state tuition No



Thank you for applying to UMass Amherst.

We are pleased you are interested in attending the university, and look forward to
learning about your interests and accomplishments.

| Application Status |
Incomplete Awal't ing Decided
Review
You Are
Here

Recent Activities
Date Details
09/02/2025 Application Fee Waiver Status
We are awaiting confirmation of your eligibility for an application fee
waiver. For more information click the link below under 'Application Fee
or Application Fee Waiver' checklist.
Application Checklist
We cannot review your application until all required credentials are received.
Status Details Date
X Awaiting  Application Fee (Unable to waive)
% Awaiting  English Language Proficiency
v Received High School Transcript 09/03/202¢
v Received Recommendation 09/03/202¢

Thank you for applying to UMass Amherst.

We are pleased you are interested in attendlng the university, and look forward to Ll
learning about your int and

| Application Status |

Awaitin "
Incomplete . g Decided
Review
You Are
Here
Application Checklist
Your application is complete.
Status Details Date
v Received High School Transcript 09/06/202¢

v Received Recommendation 09/03/202¢

UMassAmbherst | Admissions

Maggie Chen Brackenridge Logout

Test Brackenridge 2025 Freshman Earty Acton, 115597179

QUESTIONS? EMAIL
us—
ADMITTED STUDENTS
EVENT PORTAL —

| Application Status \1 COMPLETE YOUR

DECISION FORM —
Incomplete - Awaiting Decided*

Review LEARN MORE ABOUT

Status Update
An update to your application was last posted January 17, 2025 Payment Due: 500.00
Admission Decision usD

l M Congratulations, Test!!
|N! Welcome to UMass Amherst!

Application Checklist Nonrefundable
Enroliment

We cannot review your application until all required credentials are received Deposit via



Mount Holyoke
Timeline

Dashboard Timeline Il 2024/FA FR RD Decided Profile Materials Details Modeling

New Interaction | 04/17/2019 | | o04/17/2024 |  Timeline
Interactions

2024 April Campaigns
04/16 09:28:28 AM & Login
04/16 09:28:02 AM Email Link Clicked There's still a few hours left to register for Academics 101 for International
students! admission.mtholyoke.edu/register/2024_Acad101Intl
04/16 09:27:16 AM Email Link Clicked There's still a few hours left to register for Academics 101 for International students! dateful.com/time-zone-converter
04/16 09:25:55 AM <> Email Opened (+1) There's still a few hours left to register for Academics 101 for International students!
04/16 09:14:06 AM Received Message Re: About summer internship questions
04/1512:34:30 PM [ ] Sent Message There's still a few hours left to register for Academics 101 for International students!
04/15 11:28:04 AM ) Ping (21m 39s)  www.mtholyoke.edu/academics/enhance-your-learning/study-abroad-a...
04/15 11:21:41 AM ) Ping (+1, 4m 6s)  www.mtholyoke.edu/academics/international-learning/study-abroad
04/15 11:19:32 AM ) Ping (13s)  admission.mtholyoke.edu/register/inforequest?_ga=2.157741695.471...
04/15 11:06:22 AM ) Ping (2m 155)  www.mtholyoke.edu/student-experience/campus-experience
04/15 11:05:44 AM Ping (24s)  www.mtholyoke.edu/news/news-stories?topic%5B187%5D=187#news-resu...




Mount Holyoke Activity Tracking

Activity History

11/1/2023 12/1712023 1/1/2024
@ Interaction @ Event

Interactions
01/12/2024 Source - Front Rush Import

12/29/2023 Communications - Email - INQ Email 10 - 2023
Mount Holyoke: IRL

12/23/2023 Communications - Email - INQ Email 9 - 2023
Mount Holyoke: future changemakers to the front

Academic History

Beijing, China
Geomarket: INT-CH China

2/112024
Email Sent

31112024
Email Clicked

4/1/2024

Unsubscribes

No unsubscribes for email or mobile devices.

Status History

11/03/2023 Inquiry
01/12/2024 Applicant

Populations
COMM - International (INQ Campaign 2021)

Origins

11/03/2023 Event - Virtual INTL Workshops (MHC|
Hosted) Master Template (First Source)

Events
Attended: 04/12/2024 Q & A for International

Students
Mount Holyoke College

Attended: 03/27/2024 Welcome MoHome!
Mount Holyoke College

Attended: 11/07/2023 Application 101 for

International Students




Your Questions
and Comments












