


Finding the Right Fit 
& 

The Difficult Conversations with Parents

“When a parent’s dream and a student’s future points in different directions,

whose voice guides the decision?”



Activity 









TAKE AWAY FROM THE ACTIVITY

● Every parent line carries a need underneath the demand.

● Most posted notes fall under Fear, so acknowledge the fear before discussing any list.

● Pride and Hope show what the family wants for the child, and you can build on them.

● Arguing about rankings, courses and brands only addresses the top of the iceberg.

● Your first sentence sets the tone: “Help me understand what worries you most.”

● Hearing the need does not mean agreeing with the demand.

● You can validate the worry and still guide the family toward a better fit.

● Bring the student’s voice into the conversation once the parent feels heard.

● Takeaway: “Respond to the need, not the demand.”





CASE STUDY 



CASE STUDY 





FINDING THE RIGHT FIT
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